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Striving for the satisfaction of our clients and stakeholders, we design, manufacture and deliver hygiene and cosmetic 
products and medical items in line with the applicable law, requirements resulting from the context of the Organisation, 
meeting requirements in the area of quality, safety and utility properties.    

In our actions, we promote and support safe work principles along with respect for the natural environment.  

Our policy is put to practice by means of:  

✓ application of technical and organisational solutions that guarantee a high level of the offered products and services and increase 

production efficiency by searching for new solutions and investments in equipment, machines, devices, construction facilities taking 

improvement of the energy result into account; 

✓ ensuring availability of information and resources, necessary for meeting the energy goals; 

✓ systemic verification of the quality and efficiency of performed processes, with a view to their ongoing improvement and meeting the 

clients’ requirements, with special attention given to the safety of their health;  

✓ guaranteeing observance of the principles of the Good Hygiene Practice (GHP) and Good Manufacturing Practice (GMP) at individual 

stages of production and warehouse processes;  

✓ a planned system of employee trainings and increase of their awareness in the area of quality of performed work, identification and 

limitation of risk at the work place, quality and safety of manufactured products, issues pertaining to environmental protection; 

✓ building the employees’ understanding with respect to the role that they play in the entire process of safe product delivery and their 

liability towards the company, clients and stakeholders for observing the implemented standards; 

✓ inspiring employees, contracting partners and social and local partners to take actions aimed at improving the mutual relationships and 

terms of cooperation;  

✓ support for purchases of energy-efficient products and services which affect the energy result; 

✓ ensuring full compliance of products marked with the Eco-label with the EU ecological labelling criteria and incorporation of requirements 

resulting from the Eco-label labelling into environmental goals; 

✓ active limitation of negative impact of processes and products on the natural environment, including compliance with the FSC® and PEFC™ 

standards; 

✓ improvement of management tools in order to - by preventing accidents at work, occupational diseases and near-miss incidents - strive 

for constant improvement of the condition of occupational health and safety; 

✓ improved efficiency of managing the Integrated Quality, Environment, OHS and Product Safety Management System, improvement of 

the Energy Management System and enhancement of the energy result; 

✓ ensuring compliance with legal requirements, requirements pertaining to the Quality, Environment, Occupational Health and Safety and 

Product Safety Management System according to the ISO 9001: 2015, ISO 14001: 2015, ISO 22716: 2009, ISO 45001:2018,  

and ISO 13485: 2016 standards, applicable versions of BRC CP, IFS HPC standards, elements of the HACCP system, FSC® and PEFC™, the 

Eco-label standards and other regulations related to the performed activity;  

✓ obligation to comply with the applicable legal and other provisions referring to energy efficiency and consumption of energy. 

 

The Management Board of Velvet CARE Sp. z o.o., agreeing the provisions of the Integrated Quality, Environment, Occupational Health and 
Safety and Product Safety Management System with the employees will ensure availability of adequate resources and means necessary for 
its implementation so that all employees can fully engage in meeting the goals.  

The decision on putting this policy to practice was made by the Management Board. The policy was communicated to all employees of the 
company and made available to stakeholders.  
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